
 

2023 NHTCA/NHCTCA JOINT CERTIFICATION PROGRAM 

The 2023 NHTCA/NHCTCA Joint Certification Program was held August 7th thru 11th at the newly 
renovated Primex facility.  We had 84 attendees, where 75 of them are in the first or second year of the 
three/four program.  It is wonderful to have so many wanting to partake in this educational program.   
 
The Annual Graduation Luncheon was held at the Concord Holiday Inn on August 11, 2023.  It was 
attended by Honorary Committee Members – Kathy Seaver and Cheryl Bolouk as well as representatives 
from both Associations. 
 
The following graduates were recognized for their participation at the Annual Graduation Luncheon 
where they recited a poem “The Clerk of the Town”. 
 

Third Year 
Berlin     Shelli Fortin    NH Certified City Clerk 
Candia    Donna Hetzel   NH Certified Town Clerk 
Coos County Unincorp Linda Harris   NH Certified Tax Collector 
Danbury   Cathy Jo Hatch  NH Certified Dep Tax Collector 
Derry    Lynne Gagnon   NH Certified Dep Town Clerk 
Lee    Liz Stone   NH Certified Dep Tax Collector 
Wentworth   Deborah Ziemba  NH Certified Tax Collector 
 

Fourth Year 
Boscawen  Norma Caporale  NH Certified Asst Town Clerk -Tax  
       Collector 
Durham   Rachel Deane   NH Certified Town Clerk – Tax   
         Collector 
 
Re-certification was held on August 7th where it began at Primex with a program on De-Escalation with 
Rick Van Wickler. Followed by a presentation by Demers/Prasol Inc. and then on to a tour of the State 
House.  There were 18 participants. 
 
The committee members recognized Terri Briand from Litchfield who has chosen to leave the 
committee.  She has been an integral part of this committee for many years. 
 
We are looking forward to next year’s program which will be held August 5th thru 9th, 2024 at Primex. 
 
Respectfully submitted, 
 
Brenda DuLong, CDTC - Merrimack 
Joyce McGee, CTC/CATC - Whitefield 


